
 

____ 

Fulgent Genetics 
4978 Santa Anita Ave., Suite 205 
Temple City, CA 91780 

www.FulgentGenetics.com 
P +1 626.434.3599 
F +1 626.454.1667 
 

November 30, 2021 

To whom it may concern, 
 
Fulgent Genetics, Inc. is a US-based testing company which has a contract with the County of Los Angeles 
for COVID-19 testing only.  Fulgent does not collect or use DNA in connection with COVID-19 testing, 
and we are required to maintain the privacy and security of health information in accordance with HIPAA 
and other applicable privacy laws.  We are a CLIA certified, CAP accredited lab which is regularly 
inspected and audited to maintain required standards. 

Fulgent has been made aware of a letter from Sheriff Alex Villanueva.  Fulgent’s response to the claims 
in the letter is threefold: 
  

1)  In RT-PCR testing for COVID-19, no personal DNA is isolated or sequenced. A PCR 
test solely detects genetic material (RNA) of the virus within an individual - a positive test 
detects the presence of SARS-CoV-2, the virus that causes COVID-19 within a sample. Again, 
the individual’s DNA is not sequenced as part of Fulgent Genetics’ COVID-19 testing.  Samples 
are destroyed via incineration after 48 hours. 
 
2)  Fulgent takes patient privacy and security of health information very seriously in accordance 
with HIPAA and all other applicable privacy laws. Personal genetic information collected by 
Fulgent through its genetic testing business (which, again, is NOT collected in RT-PCR COVID-
19 testing) is treated with utmost privacy. 
 
3)  Fulgent is an American company, and its founder, board of directors and leadership team is 
made up of United States citizens. Fulgent Genetics operates privately and independently in the 
People’s Republic of China and does not share personal data of any kind with the Chinese 
government.  

Separately, representatives from Fulgent Genetics spent time with members of the LA County leadership 
teams in October, including union representatives, to address representatives’ concerns and explain these 
points above to their representatives directly. These representatives from the LA County Sheriff’s office 
were made aware that Fulgent does not collect any personal DNA in connection with COVID testing and 
disregarded all of Fulgent’s valid points from this conversation in writing this letter to the LA Board of 
Supervisors.   
 
Additional information is available in the FAQ section of our website and attached hereto.   

Regards, 

 
Brandon Perthuis 
Chief Commercial Officer 
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What exactly does Fulgent’s molecular COVID-19 test look for? 
Fulgent uses diagnostic RT-PCR testing to identify whether any SARS-CoV-2 viral RNA is 
present in the provided sample. In other words, the analysis performed amplifies targeted viral 
RNA from the COVID-19 virus, which can inform us whether the person who provided the 
sample is currently infected with COVID-19. Molecular tests are also called RT-PCR tests or 
nucleic acid amplification tests (NAATs). 
 
Does Fulgent’s molecular COVID-19 test assess anything other than COVID-19? 
The test is also able to identify the presence of influenza A and B, however, testing for influenza 
is a separate opt-in option. The ordering provider or institution may choose to include this 
analysis or not. Any testing beyond this scope is not possible, as no DNA is extracted from 
COVID-19 RT-PCR samples, so there is no human genetic analysis performed. 
 
Is my genetic information collected or studied during the lab analysis? 
Fulgent’s lab only looks for the presence of the COVID-19 virus in the samples received for 
COVID-19 testing. No human DNA is extracted or analyzed during the process. As a result we 
do not obtain any genetic information specific to you from our COVID-19 tests. 
 
What medical information does Fulgent collect as part of the molecular COVID-19 
testing process? 
Individuals that submit test samples will participate in a brief health screening that includes yes 
or no questions pertaining to recent hospitalization, pregnancy, and whether a participant is 
currently symptomatic. These questions are generally required by the U.S. Department of 
Health & Human Services or other public agencies as part of the COVID testing and reporting 
process. Participants may decline to answer any of these questions without penalty. 
 
What information from each molecular COVID-19 test does Fulgent retain, and 
where? 
Generally, individuals that submit test samples are asked to provide certain personal and 
demographic information including their name, birth date, relevant contact information, home 
address, race, ethnicity, and gender. This information is required to be collected by laboratories 
issuing reports to public health authorities and will be retained by Fulgent for such purposes. 
Questions for race, ethnicity, and gender have a “Prefer Not to State’’ option, and there are no 
consequences for selecting that answer. 
Apart from the above, the only additional information that Fulgent retains is the final diagnostic 
result of any tests submitted. All information is securely stored in our web portal. Test records 
are also securely maintained in the Fulgent laboratory information management system. 
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What else does Fulgent use molecular COVID-19 test data for? 
Test data is used for testing and reporting purposes only. The samples we receive for COVID-
19 testing are only processed for viral RNA detection and/or viral strain/variant identification. No 
human DNA is extracted or analyzed, and the samples are discarded once a result report has 
been generated (usually within two days after receipt). Discarded samples are scheduled to be 
picked up daily and incinerated off-site by our biological waste disposal contractor. 
 
What entities does Fulgent share molecular COVID-19 test information with? 
We take the privacy of your personal health information very seriously. We are a CLIA-certified 
clinical laboratory, and therefore your individually identifiable health information, including your 
test results, are protected by HIPAA and in some cases similar state laws. We may share 
information with third parties as permitted by these laws, or with your permission. 
Our lab is cooperating with federal and state public reporting agencies as appropriate regarding 
reportable COVID-19 cases. We may also share your health information for treatment purposes 
including the ordering physician/institution, in connection with obtaining payment for your test, to 
meet certain legal obligations such as complying with court orders, and in certain other cases as 
further discussed in our HIPPA Notice of Privacy Practices.  
Our lab has also been engaged by certain institutions and organizations to provide testing to 
individuals. For example, we provide testing for workplace health and safety programs and 
various agencies and municipalities offering community testing. Such institutions or 
organizations may have access to certain health information regarding testing and results. If you 
are testing through an institution or organization, please speak to your group administrator or 
contact clientservices@fulgentgenetics.com for more information. 
 
How long will Fulgent retain information gathered as part of the molecular COVID-19 
testing process? 
Test results and associated protected health information will remain in our laboratory 
information system for a minimum of 3 years, per guidelines for clinical laboratories. The test 
samples themselves are disposed of by incineration after 48 hours. 
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